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DOCUMENTARY RESEARCH METHOD
INTRODUCTION:-
Documentary research method has had little attention compared to other methods because of the dominance of positivism and empiricism so that statistics and quantification are popular forms of data collection and analysis. Also, documentary research is associated with historical research, and history sits uneasily alongside social science disciplines. 

A broad definition of a document is a written text. Writing is the making of symbols representing words and involves the use of a pen, printing machine and other tools for inscribing messages on some material medium (such as paper). Similarly, electronic means of storing and displaying texts (files and documents) are also true documents. Documents may be regarded as physically embodied texts, where the containment of the text is the primary purpose of the physical medium. It is defined as “any written material other than a record that was not prepared specifically in response to some requests from the investigator” (Guba and Lincoln, 1981). 

Documentary research has been a staple of social research since its earliest inception. Documentary products are especially important for the ethnographer, providing a “rich vein for analysis” (Hammersley and Atkinson, 1995: 173).Along with surveys and ethnography, documentary research is one of the three major types of social research and arguably has been the most widely used of the three, throughout the history of sociology and other social sciences.It has been the principal method, sometimes even the only one - for leading sociologists. 

Numerous organizations and work settings are concerned with the production and consumption of records and documentary data.The key issues surrounding the types of documents and the ability to use them as reliable sources of evidence on the social world must be considered by all who use documents in their research. The paucity of sources available until now means that, this compendium will be invaluable to social researchers. (http://en.wikipedia.org). Social science uses a wide variety of research methods to improve knowledge, theory, practice and policy in the field.  The different types of research methods, quantitative and qualitative, are linked to epistemological and theoretical frameworks. Using this type of material in a research study means that the documents are recorded as secondary data sources in the fact that they contain material, “not specifically gathered for the research question at hand” (Stewart 1984). 

Keeping these aspects in view, the present seminar has been conceptualized with the following objectives:
1. To understand the Concept of Documentary Research Method 
2. To know the Handling of Documentary Sources.
3. To elicit the methods and types of Documentary Analysis.
HISTORY:-
The development of the documentary method is closely associated with the Division of Qualitative Research on Human Development.This methodology was first put forward in 1920s by Karl Mannheim and then taken up again in the 1960s through ethnomethodology, especially by Harold Garfinkel. The documentary method first became fruitful for empirical research in the social sciences in 1983, and then especially in 1989,through the work of Ralf Bohnsack at the Institute of Sociology at the University of Erlangen-Nuremberg.Futher it was developed in 1991, at the Division of Qualitative Research on Human Development in the context of larger research projects on youth and deviance.This method now applies in a broad field throughout the Social Sciences,Education and Medicine. 

DEFINITION:-
Documentary research is the use of outside sources, documents, to support the viewpoint or argument of an academic work. The process of documentary research often involves some or all of conceptualising, using and assessing documents(wikipedia).

SOURCES OF DOCUMENTARY ANALYSIS:-
           Documentary Analysis is a research method which is used as a tool for obtaining relevant documentary evidence to support and validate facts stated in a research, especially during the chapter of review of literature. 

Classification of documents:-

1. Primary, secondary and tertiary documents:-

Primary sources refer to those materials which are written or collected by those who actually witnessed events which they describe. While considered to be reliable and accurate, such sources have to be seen in their social context (i.e., selective and bias reporting), and for this reason the researcher may employ secondary sources. These are written after an event that the author has not personally witnessed, and the researcher must be aware of problems (i.e., incomplete and prejudice coverage) in the production of this data. Tertiary sources enable researchers to locate other references such as indexes, abstracts and other bibliographies. Libraries are sites for such collections of tertiary sources. Internet search engines can also be added.

2. Public and private documents:-

Documents can divide into four categories according to the degree of their accessibility: closed (e.g., secret police files), restricted (e.g., medical files and confidential corporate reports), open-archival (e.g., census reports) and open-published (e.g., government budget statistics).

3. Solicited and unsolicited documents: 

Some documents (e.g., government surveys and research projects) would have been produced with the aim of research in mind, whereas others (e.g., diaries) would have been produced for personal use. However, even if unsolicited documents are for personal use, they still are addressed to an audience.
Two Main Sources of Documentary Analysis:

i) Found Document.

ii) Researcher Generated Documents

1.Found documents:

A. Produced by organisation:

1. Formal records :Personnel, Sales Records, Shareholder reports, minutes of meeting.

2. Informal communications: notes, memos, email.

3. Public records: electoral registers, registers of births, marriages and deaths.

B. Produced by Individuals:

1. Personal Papers: Diaries, letters, phone texts, emails.

2. Documents by everyday lives: shopping lists, bus train tickets.

C. Publications:

1. Academic literature

2. Popular literature

3. Guides, Manuals 

D. Secondary data:

1. Research data and field notes from previous studies.

2. Publicly funded surveys

3. Internal organisational research.

E. Multimedia:

1. Photos, videos, comic strips, signposts, models.

2. Sound and music.

3. Electronic sources- screenshots, websites, online communities archives. 
II. Research Generated Documents:

A. Field notes

B. Photographs

C. Diagrams

D. Storyboards

E. Use case scenarios. 

THE PROCESS OF DOCUMENTARY RESEARCH:-
1.Conceptualising documents:-
There are several ways in which researchers might conceptualise a document and frame their research questions accordingly.

According to positivists, documents (e.g., news reports and crime statistics) represent an objective reflection of reality. They become mediums through which the researchers search for a correspondence between their descriptions and the events to which they refer. Here, documents account for social facts that exist independently of interpretations.

In contrast, for interpretivists (in particular, ethnomethodologists), documents (indeed, news and crime reports) are representatives of practicalrequirements and constructed for those purposes. Here, documents are seen as ‘accomplishments’ that construct what happened, based on a form of practical reasoning that renders the social order accountable and comprehensible, and yet also open to negotiation and manipulation by interested parties. Documents are to be used to examine unstated, tacit and implicit meanings and structures embedded within the documents, as they refer to some underlying social patterns or values. Like interviews and statistics, documents are seen as topics, not as resources – i.e., to be used to make sense of how social actors construct reality, rather than to be used to reflect it.

For critical realists, documents cannot be read in a detached manner. Instead, researchers must approach documents in an engaged, not detached, fashion. The analysts must consider the differences between their own frames of meanings and those found in the text. A researcher begins with an analysis of the common sense procedures that came to formulate the document (for instance, short term cost saving measures generating part-time and temporary employment contracts), and then locates it within a wider social and political context (e.g., free market forces and weakening collective bargaining and trade union powers). Researchers next examine the factors surrounding the processes of its production and social context (say, neo-liberalism and marketisation of society). It then becomes necessary to rise above the particularity of the text and the rules of the context to produce an understanding and explanation of the text in the context of wider political, economic and social forces. Here, documents are viewed as media through which social mechanisms, structures and powers are expressed. They are approached in terms of the cultural and economic context in which they were written, and may be viewed as attempts at persuasion. Approaching documents in this way tells researchers a great deal about the societies in which writers write and readers read. A document (e.g., a newspaper) might, for example, reflect the marginalisation of particular groups of people and the social characterisation of others (say, social deviant groups such as gays and lesbians).

For feminists, a text (e.g., an advertisement featuring scantily-dressed women) is a reading to revise its premises and also an act of refusal. The researcher concentrates on the way in which the text constructed the contribution of women to an event, but the strategy of refusal enables women to see their contemporary social and political situation in a new light (i.e., women exploitation and oppression). Here, feminist researchers, and women in general, must understand the assumptions behind the text, and resist, refuse and revise them to enable themselves and women to liberate themselves from patriarchal powers.

Critical theorists share much of critical realists’ approach to texts. They focus not only on the relationship between the author and the document, but the ways in which the use of a document (say, a mythical story) is linked to the present as acts of historical writings are inevitably linked to current uses (say, nationalism and identity).

The post-structuralist approaches suggest that a text (e.g., media) does not refer to anything beyond itself nor to the intentions of its author. Here, the debate whether the text is (which would include an interview transcript or observation field notes) a topic of social research, or a resource for social research is revived.

Generally, theorists suggest that a researcher should approach a document in terms of three levels of meaning and interpretation:

· the meanings that the author intended to produce;

· the received meanings as constructed by the audience in differing social situations;

· the internal meanings that semioticians exclusively concentrate upon.

2.Using documents:-

There are often practical impediments to the research aims of collecting and analysing documents:

· Lack of time, finance and resources to undertake a full inquiry;

· The relevant data may not be available;

· Gatekeepers to the sources may not grant access to it;

· The publication of materials (e.g., criminal and sexual affairs) may be detrimental (and so unethical) to the memory of an author or group of people;

· The publication may lead to a public outcry (and so politically insensitive) that would not advance understanding of a process or event;

· The data (especially hand-written documents) may be difficult to read;

· The historical and local documents may have been damaged;

· The documents (especially personal sources) may use abbreviations and coded references for individuals, practices and relations that may be difficult to interpret;

· The documents are always context-specific, so making empathy and understanding quite demanding.

In such cases, imagination, along with an understanding of the issues and methods of social research, is often required to gather data from a wide range of documentary sources (i.e., primary, secondary and tertiary sources, private and public documents and solicited and Unsolicited Reports).
HANDLING DOCUMENTARY SOURCES:-
Handling documentary sources are not different from those applied to other areas of social research. In every case, data must be handled scientifically. Scott (1990) has formulated quality control criteria for handling documentary sources. These are: authenticity, credibility, representativeness and meaning. Authenticity refers to whether the evidence is genuine and from implacable source; credibility refers to whether the evidence is typical of its kind; representativeness refers to whether the documents consulted are representative of the totality of the relevant documents, and meaning refers to whether the evidence is clear and comprehensible. According to Scott (1990: 6), these “criteria of authenticity, credibility, representativeness and meaning should not be regarded as distinct phases in assessing the quality of documentary sources.” They should not be applied in a rigid and formalistic way as well, the criteria should rather be seen as all interdependent and the researcher can not adequately use one criterion to the exclusion of others.   

1. Authenticity:-  

Authenticity refers to the truthfulness of origins; evidence is genuine, attributions, commitments, sincerity, devotion, and intentions. Authenticity of an evidence for analysis is the fundamental criterion in any research. The researcher therefore has a duty and a responsibility to ensure that the document he is consulting is genuine and has integrity. It is the same way as interviewer must be sure of the identity of the interviewee, or the participant observer must be sure that he is in the right place and that the activities he is observing are not stage managed for his benefit, but the ‘normal’ activity he intended to go and observe. There are, however, many instances where documents may not be what they purport or appear to be. For example wills, legal documents, diaries and letters can be forged or falsified, and even literary works might be attributed to authors who did not write them (Platt 1981). It places an enormous responsibility on the researcher to satisfy them that the documents being analyzed are not forgeries and indeed what they purport to be. Documents, therefore, should not be taken for granted. According to Platt (1981) circumstances may arise that necessitate a close scrutiny of a document. Such circumstances include the following:   

(a) When the document does not make sense or has obvious errors;

 (b) When there are internal inconsistencies in terms of style, content and so on; 

(c) When there are different versions of the same document;

 (d) When the version available is derived from a dubious, suspicious or unreliable secondary source; and 

(e) When the document has been in the hands of a person or persons with vested interest in a particular reading of the text.  

After establishing the authenticity of a document, the researcher must also authenticate the authorship of the document, that is, verify that the name inscribed on the document is that of the author. Instances exist where authors have been incorrectly named, or where documents were falsely presented as being the work of certain known personalities, such as - the Hitler Diaries (Scott, 1990).   

2. Credibility:-

Credibility refers to the objective and subjective components of the believability of a source or message, whether the evidence is free from error and distortion. According to Wikipedia (2009), credibility has two key components: trustworthiness and expertise, which both have objective and subjective components. Trustworthiness is based more on subjective factors, but can include objective measurements such as established reliability. In the same way, expertise can be subjectively perceived, but also includes relatively objective characteristics of the source or message (e.g., credentials, certification or information quality). Secondary components of credibility include the source dynamism (charisma) and physical attractiveness.  

According to Scott (1990), the question of credibility should concern the extent to which an observer is sincere in the choice of a point of view and in the attempt to record an accurate account from that chosen standpoint. The researcher must ascertain that the documents they are consulting are free from distortion, prepared independently and beforehand and most importantly, the documents are not produced for the benefit of the researcher, or deliberately altered to mislead the researcher. The need to establish credibility of documents is no less important in documentary research than in other research methods, such as survey methods, where the respondent’s credibility in an interview depends on the extent to which the views expressed are made honestly, regardless of the fact that respondents could have erred in fact or in judgment of the situation. Some researchers might rely on newspapers as the sources of their information. Whilst newspapers can be used as documentary sources, it is advisable to ignore the reporters’ comments and opinions on events and occurrences, and to concentrate only on factual press statements or interviews.  Any newspaper commentary used must be acknowledged, but not passed as fact.   There is always a possibility that an incorrect entry could be made in a document. For instance, some figures in the Labour Statistics Bulletins do not always add up. However, this should be regarded as a genuine error and not a fraudulent activity to mislead the public. In other words, a genuine error does not undermine the credibility of the sources, especially as it can be detected and corrected. With regard to consultancy reports, it is also relatively easy to establish their authenticity because these documents are not acquired from unreliable sources. They are collected from the consumers of the reports such as government.  

3. Representativeness:-
The question of representativeness applies more to some documents than to others. Representativeness refers to whether the evidence is typical of its kind or not, to the extent of its untypicality known. Documents, such as the Household Income and Expenditure Surveys, are prepared by professional statisticians using generally accepted sampling frames and random selection procedures. This is clear from the methodology section of these reports. The fact that some of the findings might actually be embarrassing to the government testifies to their representativeness and authenticity. But as to whether the documents consulted are representative of the totality of the entire relevant documents pertaining to a specific issue under investigation is difficult to say. This is particularly the case with official government documents.   

4. Meaning:-
Meaning refers to whether the evidence is clear and comprehensible. The ultimate purpose of examining documents is to arrive at an understanding of the meaning and significance of what the document contains (Scott 1990). However, what documents contain can have either a literal or face value meaning and an interpretative meaning. Another important point to be considered in the use of documentary sources is how to decide which inference to make from a document about matters other than the truth of its factual assertions (Platt, 1981). To this end the researcher may augment documentary data by in-depth interviews with a few key informants, that is, people who are familiar with and or knowledgeable about the social phenomenon under investigation. The tradition or conventional way amongst social scientists is the other way round to augment social surveys and in– depth interviews with documentary research! But the interviews can help one get the feel of what is happening through the perceptions of these key informants, something that a researcher may not deduce or easily infer from documents. Interviews with key informants can assist a researcher to subject the documents to additional and even more rigorous interrogation. Interviews can help capture certain perceptions, attitudes, views and feelings, and the meanings and the interpretations that people have given to certain events and situations, and to detect any conflicting attitudes and interpretations of the same events and situations (Hakim, 1987).  

 
Needless to say, these developments place extra burden on the user of documentary sources when it comes to establishing the authenticity, credibility, representativeness and meaning of documentary sources.  
CHARACTERISTICS OF DOCUMENTARY METHODS:- 
Documentary methods differ from primary research data where the researcher is responsible for the entire research process from the design of the project, to collecting, analyzing and discussing the research data (Stewart, 1984). Judd, Smith and Kidder (1991: 289) distinguish three common characteristics of documentary methods such as:  

· They rely entirely on the analyses of data collected for purposes other than those of particular studies in social relations; 

· Documentary studies often call for ingenuity in translating existing records into quantifiable indices of some general concepts; 
· Documentary studies are particularly susceptible to alternative interpretations for the natural events and their effects.

METHODS OF DOCUMENTARY DATA ANALYSIS:-
In social research, the data analysis method has been discussed by many social science commentators (Coffey and Atkinson, 1996; Dey, 1993; Marshall and Rossman, 1995; Miles and Huberman, 1994; Silverman, 1993; Weber, 1990). “‘Analysis’ involves breaking data down into bits, and then ‘beating’ the bits together. The word ‘analysis’ derives from the prefix ‘ana’ meaning ‘above’, and the Greek ‘lyis’ meaning ‘to break up or dissolve’” (Bohm, 1983: 156). According to Blaxter, Hughes and Tight (1996: 185), “analysis is about the search for explanation and understanding, in the course of which concepts and theories are likely to be advanced, considered and developed.” Data analysis brings all data together and then it progresses to reveal the contents   of quality data, demonstrating an ongoing process of resolving the collected research data into its constituent components. Data analysis leads to putting the collected data into shape, and to suggesting how it might be analysed and interpreted. Indeed, Marshall and Rossman (1995: 111) discussing this issue, state “data analysis is the process of bringing order, structure, and meaning to the mass of collected data.”   

In a mixed methods research (quantitative and qualitative research) approach is employed for data collection purposes, in which respect, Blaxter et al. (1996:  177) note:  

It may be that qualitative data offers more detail about the subject under consideration, while quantitative data appears to provide more precision, but both give only a partial description. Neither are ‘facts’ in anything but a very subjective sense. The accuracy of the representation is also likely to be reduced further during the research process, as we attempt to summarise or draw out key points from the vastness of the data available.    

But in qualitative data analysis an external structure is imposed on the data, which makes analysis far more straightforward. With qualitative data, however, the structure used must first be derived from the data, which means systematically analysing it so as to tease out themes, patterns and categories (Easterby-Smith et al., 1999). Punch (1998: 199) stresses, “there is no single right way to do qualitative data analysis - no single methodological framework.” Therefore, methods of data analysis need to be systematic and well structured (Punch, 1998). Mason (1996: 147) identified:  In the process of data analysis and the presentation of your explanation to others, you should therefore revisit those difficult questions, which you asked yourself about linking research questions, methodology and methods, when you were designing your research.   

Similarly, Miles and Huberman (1994) describe analysing data, which is directed at tracing out lawful and stable relationships among social phenomena, based on the regularities and sequences that link these phenomena. The processes of data analysis would entail three main components - data reduction, data display and drawing and verifying conclusions- and give an overall view of data analysis (see Figure 1).   
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These processes occur in three different time phases - before data collection, during data collection as interim and early analyses are carried out; and after data collection as final products are approached and completed (Miles and Huberman, 1994).

1. Data Reduction:- 

Data reduction is the translation of information from one form to another form to simplify problems of analysis, storage, and dissemination to others (Selltiz, Wrightsman and Cook, 1981). As Weber (1990: 41) argues: “…there is too much information in texts. Their richness and detail preclude analysis without some form of data reduction.” The prime objective of data reduction is to reduce the data without significant loss of information. Each reduction act would help to bring the masses of data into more manageable proportions, thereby making them easier to comprehend and work with. Initially, a researcher takes a voluminous amount of information and reduces it to certain patterns and themes and then interprets this information by using some schema. Tesch (1990) called this process “de-contextualization” and “re-contextualization”, which result in a “higher level” analysis: “While much work in the analysis process consists of ‘taking apart’ (for instance, into smaller pieces), the final goal is the emergence of a larger, consolidated picture” (Tesch, 1990: 97). Therefore, data reduction occurs continually throughout the analysis. The early stage of data reduction happens through editing, segmenting and summarising the unstructured data (Tesch, 1990).   

In the middle stages, it happens through coding and memoing, and associated activities such as finding themes, clusters and patterns (Bogdan and Biklen, 1992). Punch (1998: 204) expresses his two views about coding, “on the one hand, coding is analysis. On the other hand, coding is the specific and concrete activity, which starts the analysis. … in the sense that coding both begins the analysis, and also goes on at different levels throughout the analysis.” While coding happens, at whatever level, all sorts of ideas occur to the analyst. These become the stuff of memos that record the ideas. Miles and Huberman (1994: 72) explain:  

A memo is the theorising write-up of ideas about codes and their relationships as they strike the analyst while coding … it can be a sentence, a paragraph or a few pages. … it exhausts the analyst’s momentary ideation based on data with perhaps a little conceptual elaboration.       

Thereafter, in the later stages, it happens through conceptualising and explaining, since developing abstract concepts is also a way of reducing the data.   

2. Data Display:-
Data display as the process of presenting and analysing the data. Miles and Huberman (1984, 1994) address the importance of creating a data display and suggest that narrative text has been the most frequent form of display for qualitative data. They have no doubt that better displays are a major avenue to valid qualitative analysis. There are many different ways of displaying data - charts, diagrams - and any way that moves the analysis forward is appropriate. Displaying data in these structures would force the researchers to consider what was known and not known about the phenomenon in question, and could suggest new relationships, propositions, and explanations for further analysis. Data display reflects on the main issue of research. As Miller and Glassner (1997: 101) observe:  

Numerous levels of representation occur from the moment of ‘primary experience’ to the reading of the researchers’ textual presentation of findings, including the levels of attending to the experience, telling it to the researcher, transcribing and analysing what is told, and the reading. 

Therefore, displays are used at all stages, since they enable data to be organised and summarised, they show what stage the analysis has reached, and they are the basis for further analysis. Good qualitative analysis involves repeated and iterative displays of data (Punch, 1998).   

3. Data Drawing and Verifying Conclusions :-
The reasons for reducing and displaying data are to assist in drawing conclusions. While drawing conclusions logically follows reduction and display of data, in fact it takes place more or less concurrently with them. Thus, possible conclusions may be noted early in the analysis, but they may be vague and ill-formed at this stage. They are not finalised until all the data are in, and have been analysed. The conclusions would become more explicit as they were verified by the data in increasingly grounded analyses. The first two, data reduction and display, rest mainly on the operations of coding and memoing. For each part of the third component, drawing and then verifying conclusions, the researcher relies on interpretations. As Marshall and Rossman (1995: 129) comment, “all three would combine to present a comprehensive and robust explanation of the successes and challenge of implementing inclusion initiatives.”   

THE ANALYSIS OF DOCUMENTS:-
Documents do not stand on their own, but need to be situated within a theoretical frame of reference in order that its content is understood. For this purpose, we can use content analysis, which compromise three stages: stating the research problem, retrieving the text and employing sampling methods, and interpretation and analysis. Content analysis takes both quantitative and qualitative forms.

1. Quantitative content analysis:-
It seeks to show patterns of regularities in content through repetition. The analyst would seek to derive categories from the data (e.g., a daily newspaper) in order that it can be compared with other data. Words and phrases (say, ‘truth’, ‘liberties’, ‘freedom’, ‘opposition parties’, ‘civic associations’, and so on) in the documents are transformed into numbers. The number of times in which a word or phrase occurs in the text is taken as an indicator of its significance in the text (e.g., more references to ‘freedom’ than ‘authoritarianism’ may show the political tendencies of the editor and owner of the newspaper). This quantification strategy is assumed to enhance both the reliability and validity of the classified data. It is taken for granted that there exists a defensible correspondence between the transformed account and the way the information was meant in its original form.

However, there are several weaknesses with this quantification approach.

· Quantification deals only with what has been produced (i.e., the frequency of words and phrases), not with the decisions that informed its production, which tells the researcher so much more about the its intended and received meanings;

· It only deals with information that can be measured and standardised, and therefore provides only a simplified system of categories of data;
· It tends to reproduce the meanings used by authors as opposed to subjecting them to critical analysis in terms of the political, social and economic context of their production;

· It fails to understand the common-sense context in which the words and phrases are produced and interpreted as people make sense of their social world;
· It is assumed that the audience/reader who receives the text must translate it as the researcher does.

In short, the approach negates the idea that a text is open to multiple and contradictory readings by its audience. It is wrong to assume that the textual interpretation can be simply read off without considering the readers’ understanding. The frequency with which words or phrases occur in a text may therefore say nothing about its significance within the document.

2. Qualitative content analysis:-
For researchers to grasp a document’s significance, they must concentrate on intended, received, and content/internal meanings. Qualitative analysis views the author as a self-conscious actor addressing an audience under particular social and political circumstances. The task of the researcher is to read the text in terms of its symbols – as an anthropologist does with rituals. This ‘reading’ may be derived from secondary sources and/ or other research methods such as observational studies. The researcher considers not only how existing interpretations are constructed, but also how new ones are developed and employed. While author’s intended meanings are important, analysing the reader’s social situation is also crucial to interpreting the text.

Aside from the emphasis on intended and received meanings, there is also content meaning upon which content analysts and semioticians focus their attention. This examines the relationship between a signifier (i.e., a symbol or word) and a signified (i.e., a concept or idea to which the signifier refers to), and its relationship to a referent (i.e., a material object or language system). The signified may not refer to a material object, but instead refer to the way in which a system of language (through its signs) organises the world. Content analysts focus upon the relationships within the text, and its relationship to other texts. A critical-analytic stance considers how the document (e.g., a government news report) represents the events that it describes and closes off potential contrary interpretations (e.g., oppositional understandings) to the reader. This stance considers the way in which a text attempts to stamp its political, cultural and economic authority upon the social world it describes. In so doing, the social world might be characterised by the exclusion of valuable information (e.g., on women and minority groups) and the characterisation of events and people in particular ways according to certain powerful interests.
Types of Analysis:-
Quantitative:-
1. Content Analysis

Qualitative:-
2. Semiotics

3. Discourse analysis

4. Interpretative analysis

5. Conversation analysis

6. Grounded Theory 

1.Content Analysis

Content analysis is like a social survey but uses a sample of images rather than people.

1. Choose a question which can be measured with variables and use a coding scheme to capture them.

2. Make a sampling frame, choosing the cases to analyse that are representative and unbiased. To get a sampling frame, search for relevant cases in contemporary or historical archives. The sample has to be representative, yet small enough for analyzing in depth. Very often you are counting words - e.g. how many times does the word 'hooligan' appear in articles sensationalising the reporting of disturbances at football matches?

3. Code all the cases and analyze the resulting data.

4. Produce semi-quantitative results using cross-tabulations, charts or graphs and where there are few cases, use tables.

5. Report in a standard 'scientific' format.

Content analysis is formal and systematic. It lends structure to your research. Variables are categorised in a precise manner so you can count them. However, content analysis ignores context and multiple meanings.

2.Semiotics

Semiotics is a science that studies the life of signs in society. It is the opposite to the postivist method of content analysis. It is used a lot in media analysis.

In semiotics, the analyst seeks to connect the signifier (an expression which can be words, a picture or sound) with what is signified (another word, description or image). The use of language is noted as it is considered to be a description of actions. As part of language, certain signs match up with certain meanings. Semiotics seeks to understand the underlining messages in visual texts. It is related to discourse analysis and forms the basis for interpretive analysis.

3.Discourse Analysis

This is concerned with the production of meaning through talk and texts. Language is viewed as the topic of the research and how people use language to construct their accounts of the social world is important.

4.Intrepretative Analysis

This aims to capture hidden meaning and ambiguity. It looks how messages are encoded, latent or hidden. You are also acutely aware of who the audience is. 

5.Conversation Analysis

This is concerned with the underlying structures of talk in interaction and with the achievement of interaction.

6.Grounded Theory

This is inductive, interpretative and can be social constructionalist. Central focus is on inductively generating novel theoretical ideas or hypotheses from the data. These new theories arise out of the data and are supported by the data. So they are said to be grounded.

Using Documentary Sources in Social Research  
Although the use of documentary sources may not be very popular in mainstream social research, documentary research is not new. It has been extensively used by such classical social theorists as Karl Marx (1818–1883) and Emile Durkheim (1858-1917), for example. Marx made extensive use of documentary sources and other official reports, such as, Her Majesty Inspectors of Factories Reports made between 1841 and 1867 (spanning over a period of 26 years), reports by the Medical Officer of the Privy Council, Royal Commission and Inland Revenue Reports, as well as reports on the employment of children in factories, the Banking Acts, the Corn laws, the Hansard and Census Reports for England and Wales. He also referred to various Acts and Statutes, such as, the Factory Regulations Acts of between 1833 and 1878 (spanning over a period of about 45 years). Marx also used newspapers and periodicals, such as, The Times, Economist and New York Daily Tribune (Harvey 1990). On the other hand, Durkheim, who is credited as one of the founding fathers of the discipline of Sociology, relied on official statistics in his study of suicide. Durkheim made extensive use of statistical information on suicide waves in a number of European countries, looking among other things at suicide records by religious affiliation, race, age group, gender, marital status, class, economic position and occupation. According to Simpson (1952) Durkheim’s book on Suicide is regarded as the first modern example of a consistent and organized use of statistical method in social research. At a time when statistical techniques were poorly developed, Durkheim managed to establish relationships between series of data by methodological perseverance and inference. He was able to establish the fact that, suicide, which looks like a very individual and personal act, is in fact induced, perpetuated or aggravated by certain social conditions. Needless to say, the use of documentary sources in sociological research is not something confined in Europe. It can be argued that ‘literature review’ is in fact one very good example of documentary research that even the skeptics of documentary research carry out unconsciously. All research projects always require a section on ‘Literature Review’. On the basis of a comprehensive literature review on a particular topic, a researcher can be able to formulate a conceptual or theoretical framework within which to locate data analysis. As Mogalakwe (2006a) demonstrates through a review of literature, information from secondary sources can be reconfigured and reinterpreted to yield new insights into a particular social phenomenon.  

VALIDITY AND CRITICISMS OF DOCUMENTARY METHOD :-
The documentary research method has been incorrectly identified with the professional historian, librarians and information science specialists, whilst the social surveys and in-depth interview methods have been associated with the professional sociologist in particular and the social scientist in general. Social scientists use the documentary research method only to supplement information collected through social surveys and in-depth interviews, but seldom is this method used as the main or principal research method. Scott (1990) argues quite correctly that textbooks on research methods have generally failed to recognize this research method, and have given most of their space to discussions of questionnaires, interviews and participant observation. This bias creates an imbalance that should be rectified. In this paper, we make a case for the use of the documentary research method and argue that the use of documentary research method in social research is a respected research method which should be utilized by social scientists with full confidence. It is also a scientific method that requires rigorous adherence to research ethics. This paper does not give an in-depth exposition of documentary research methods. The task has been ably dealt with elsewhere (Platt, 1981; Scott, 1990). The purpose is much more modest, namely to introduce the topic to those who are not familiar with it, or to demonstrate the applicability of this research method to those who are just skeptical.   

May (1997: 164) observes, “[documents] … do not simply reflect, but also construct social reality and versions of events. The search of documents’ ‘meaning’ continues, but with researchers also exercising ‘suspicion’. It is not then assumed that documents are neutral artefacts, which independently report social reality (positivism), or that analysis must be rooted in that nebulous concept, practical reasoning.” Inspite of their strengths, documentary methods are criticized by many social science researchers because of their data collection nature. As Denscombe (1998: 170) comments:  

· While using documents as a source of data, researchers generally rely on something that has been produced for other purposes and not for the specific aims of the investigation.  

· Documents can owe more to the interpretations of the producers of documents than to an objective picture of reality.  

· Documentary research is regarded as being not clear-cut, not having a method and nothing on how a researcher uses it (http://uk.geocities.com). There are several criticisms of documentary research methods. 

· Given its social context and identity, the researcher will give a selective and biased understanding of a document, and may even deliberately chose and select particular documents. This is a common criticism against researchers using any technique of data collection.  

· Inevitably, authors of documents will decide to record and leave out information informed by their social, political and economic environment of which they are part. Historical documents, thus, are amenable to manipulation and selective influence. In undertaking documentary research, researchers should be aware of these influences and not assume that documents are simply neutral artifact from the past. Indeed, uncritical readings of texts can reproduce and reinforce marginalization of groups, such as working class, women and ethnicities. 

· While new technologies (e.g., the internet) offer possibilities for acquiring documents, researchers have to exercise a critical reflexivity since much of the documents on the internet are produced by powerful political, cultural and economic groups, who want to ensure that particular images reach the public domain, and wish to counter bad images with more favourable representations.  

· While digital technology (e.g., computers) provides opportunities for new forms of research, it should be remembered that it lends to the creation, modification, destruction and replacement of information with very little effort and cost. 

· More generally, using documents without due consideration to the process and social context of their construction, leaves researchers (especially semioticians) open to the charge of being unreflexive and uncritical in their ‘readings’.  

In analyzing the documents it was not feasible to address criterion-related validity- “This is the validity estimated by comparing the test outcome with one or more external variables, or criteria, known or assumed to measure the attribute under consideration” (Herbert, 1990: 52). Another major issue for document is the construct validity and reliability of the data for research purposes (Webb et al., 1981). Construct validity in relation to the documents would be concerned with the extent to which the results of applying the documents reflect the underlying theoretical concepts, the vulnerability indices. This would be “the extent to which the theoretical concepts have been successfully operationalised” (Polit and Hungler, 1991: 650).    

A further strength of the use of documentary evidence is its non reactivity (Webb et al., 1984: 114), the fact that records tend to be unbiased as the documents are collated usually for other purposes. As Bailey notes ‘the data collection methods itself generally does not change the data being collected’ (Bailey, 1982: 303). The researcher is not in a position to bias subjects and the authors of documents are unlikely to assume their future use in research studies. Another advantage is the fact that the researcher can obtain data without being present in the field.   

The literature reveals the disadvantages and weaknesses of documentary data (Bailey, 1982; 1994; Treece and Treece, 1982; Stewart, 1984; Webb et al., 1984; While 1987; Hakim, 1993). Documentary analysis is limited by the availability of material, missing or incomplete data, inaccuracies in material and inherent biases. Webb et al. identify the major sources of bias in documentary evidence when they describe the two problems of ‘selective deposit’ and ‘selective survival’ (Webb et al., 1984: 114). 
Table 1: Some Advantages and Disadvantages of Using Documentary Method:-
	Advantages
	Disadvantage

	1) Data readily available.
	1) Limited by the availability of data.

	2) Inexpensive and economical form of data.
	2) Inaccuracies in original material.  

	3) Save time.
	3) Bias - ‘selective deposit’.

	4) ‘Non-reactivity’ - records unbiased by data collection process.
	4) Bias – ‘selective survival’ - missing/incomplete data.

	5) Researcher does not have to be present during data collection.
	5) Total document or part of document?

	6) Useful for hypothesis / problem formulation.
	6) Data studied out of context.   

	
	7) Preparation before analysis


As Bailey notes, “many documents provide an incomplete account to the researcher who has had no prior experience with or knowledge of the events …” (Bailey, 1982:  305). The content of a document might be judged to be appropriate if a literature review has been undertaken which informs and supports its content (Grimshaw and Russell, 1993). However, these methods demonstrate a number of strengths and weaknesses. So, these methods are used only if and when the strengths outweigh the weaknesses. Denscombe (1998: 169) states they generally provide:  a source of data, which is permanent and available in a form that can be checked by others. The data are open to public scrutiny.

RESEARCH EVIDENCES 

1. Content Analysis of Agricultural Information in Kannada Dailies and To Know the reading habit of Farmers

                        By: Amaresh Kumar, K., 2000.
Table 2: Average Quantum of Space Provide to Different Categories of Agricultural Information in the Four Selected Kannada Dailies
	Sl.No
	Categories Of Agricultural Information
	Space In Column(cm)


	Percent To The Total Agricultural Information
	Percent To The Total Space Of Newspaper

	1
	Agricultural News 
	18908.90
	31.88
	1.23

	2
	Market Price
	14956.40
	25.22
	1.02

	3
	Advertisement
	5357.60
	9.03
	0.36

	4
	Feature Article
	2709.10
	16.38
	0.66

	5
	Weather Information
	5191.50
	8.75
	0.35

	6
	Question and Answer
	420.00
	0.70
	0.02

	7
	Editorial
	1170.00
	1.98
	0.08

	8
	Letters to the Editor
	662.50
	1.13
	0.04

	9
	Suggestion to the Farmers
	945.00
	1.60
	0.06

	10
	Success Stories
	1978.00
	3.33
	0.13

	
	Total
	59299.00
	100.00
	3.95



The results in the table show that Majority of Average Quantum of Space Provide to Different Categories of Agricultural Information in the Four Selected Kannada Dailies was covered by Agricultural Information fallowed by market price and Advertisement. The space was used by success stories.
Table 3: Relative Importance in Quantum of Space Given in Publication of Agricultural Information in Four Major Dailies
	Sl.No
	Categories Of Agricultural Information
	Prajavani
	Samyuktha

Karnataka
	Kannada

Prabha
	Udayavani

	1
	Agricultural News 
	27.46
	1
	34.30 
	1
	32.41
	1
	44.48
	1

	2
	Market Price
	18.64
	2
	25.95
	2
	28.66
	2
	33.00
	2

	3
	Advertisement
	18.29
	3
	20.75
	3
	9.66
	4
	8.95
	3

	4
	Feature Article
	12.90
	4
	9.21
	4
	4.28
	5
	3.65
	5

	5
	Weather Information
	10.64
	5
	2.77
	6
	17.50
	3
	5.23
	4

	6
	Question and Answer
	4.89
	6
	4.06
	5
	0.39
	9
	1.02
	8

	7
	Editorial
	2.75
	7
	0.56
	9
	2.07
	8
	-
	-

	8
	Letters to the Editor
	2.29
	8
	1.47
	7
	2.47
	7
	1.62
	7

	9
	Suggestion to the Farmers
	1.15
	9
	0.85
	8
	-
	-
	-
	-

	10
	Success Stories
	0.98
	10
	0.08
	10
	2.56
	6
	2.06
	6


The results in the table show that majority of Relative Importance in Quantum of Space Given in Publication of Agricultural Information in Four Major Dailies was covered by agriculture news fallowed by market price and advertisement and least space covered by success stories

CONCLUSIONS:-   

To gain knowledge about a research problem, McGrath (1982) argues that there is no one best methodological research strategy. Fielding and Fielding (1986: 27) believed that qualitative work can uphold quantitative work in “providing theoretical framework, validating survey data, and interpreting statistical relationships” The strengths and weaknesses of the documentary method available were also revealed. The most common mistake is to think of documentary records “as ready to use research data whereas they usually require more preparation, care and effort than an equivalent analysis of a research data set” (Hakim 1993: 1141). Despite these criticisms, this approach is particularly useful when the researcher is faced with the task of analyzing a variety of documents which have no common format and which appear to be being developed without sufficient empirical evidence (Appleton and Cowley 1997). Internal validity, and the limited application of external validity and reliability, was explored. Documentary evidence can provide the researcher with a wealth of rich and detailed information which is unbiased by the data collection process (Appleton and Cowley 1997). This paper has described the processes which the researcher undertook when developing a method for data analysis of social research. The conclusions that can be drawn from this discussion of documentary methodology is that, in this instance, the methods selected and approaches taken are robust, rigorous, appropriate and have produced valid and useful data, and therefore confirm the value of different research contexts and their implications by doing any research.   

The main purpose of this seminar was merely to introduce documentary research method to those who may not be familiar or just sceptical, and to show that even original research can be done using old data (Hakim 1982). The intention is not to present documentary method now as the research method of choice, but to show that like all research methods, documentary research method requires rigorous adherence to research ethics. It is important to mention that quality control formula of handling documentary sources do exist and must be adhered to. However, these dangers are no more pronounced in documentary research method than in other research methods. Every method of inquiry has its strength and weakness. It applies to documentary research method as any other research methods. There is no one particular research method and there is no research method that is superior to others. The choice of a research method should only be on the basis of a method’s appropriateness. Documentary research method should be utilized by social scientists with full confidence that it is also a respected scientific method. It cannot be overemphasized, however, that the weaknesses and strengthens of various research methods are subjects of ongoing debates, and no one can pretend to have risen above the fray of these debates.
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DISCUSSION:-
1. Whether Documentary Research Method is a Method?
Answer:
 Yes, Documentary Research Method is a method; it has little attention compared to other methods because of the dominance of positivism and empiricism so that statistics and quantification are popular forms of data collection and analysis. Also, documentary research is associated with historical research, and history sits uneasily alongside social science disciplines.
2. What is Semiotics?
Answer:
Semiotics is a science that studies the life of signs in society. It is the opposite to the positivist method of content analysis. It is used a lot in media analysis.

In semiotics, the analyst seeks to connect the signifier (an expression which can be words, a picture or sound) with what is signified (another word, description or image). The use of language is noted as it is considered to be a description of actions. As part of language, certain signs match up with certain meanings. Semiotics seeks to understand the underlining messages in visual texts. It is related to discourse analysis and forms the basis for interpretive analysis.
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I Seminar

DOCUMENTARY RESEARCH METHOD(DRM)
A broad definition of a document is a ‘written text’. Document “must be studied as socially situated products” (Scott, 1990).The DRM tools can be utilized in all fields where the documentary method is prominent, including business, anthropology, communications, economics, education, medicine, political science, social work, and sociology. In social science research the use of documentary sources is often overlooked. Keeping these aspects in view, the present seminar has been conceptualized with the following objectives:
4. To understand the Concept of Documentary Research Method 
5. To know the Handling of Documentary Sources.
6. To elicit the methods and types of Documentary Analysis.
Concept of DRM

Documentary research has been a staple of social research since its earliest inception. Documentary products are especially important for the ethnographer, providing a “rich vein for analysis” (Hammersley and Atkinson, 1995). Along with surveys and ethnography, documentary research is one of the three major types of social research and arguably has been the most widely used of the three, throughout the history of sociology and other social sciences. It has been the principal method, sometimes even the only one - for leading sociologists.

History of DRM

The development of the documentary method is closely associated with the Division of Qualitative Research on Human Development. This methodology was first put forward in 1920s by Karl Mannheim and then taken up again in the 1960s through ethnomethodology, especially by Harold Garfinkel. The documentary method first became fruitful for empirical research in the social sciences in 1983, and then especially in 1989, through the work of Ralf Bohnsack at the Institute of Sociology at the University of Erlangen-Nuremberg.

Definition of DRM 

Documentary research is the use of outside sources, documents, to support the viewpoint or argument of an academic work. The process of documentary research often involves some or all of conceptualising, using and assessing documents.

- Wikipedia 

Sources of Documentary Analysis

Classification of Documents:

i) Primary, Secondary and Tertiary documents
ii) Public and Private documents
iii) Solicited and Unsolicited documents
There are Two Main Sources of Documentary Analysis:

i)        Found Documents

ii)        Researcher Generated Documents 

Handling Documentary Sources
Handling documentary sources are not different from those applied to other areas of social research.  Scott (1990) has formulated quality control criteria for handling documentary sources. They are: Authenticity, Credibility, Representativeness and Meaning. 
Characteristics of Documentary Methods 
· They rely entirely on the analyses of data collected.

· Documentary studies often call for ingenuity in translating existing records into quantifiable.

·  Documentary studies are particularly susceptible to alternative interpretations. 

-Judd., et.al, (1991) 

Methods of Documentary Data Analysis

1. Data collection   2. Data Display    3. Data reduction    4. Drawing and Verifying Conclusions
Types of Analysis
i.Quantitative: Content analysis
ii.Qualitative: Semiotics, Discourse analysis, Interpretative analysis, Conversation analysis, Grounded Theory 
Conclusion 

Documentary evidence can provide the researcher with a wealth of rich and detailed information which is unbiased by the data collection process. The intention is not to present documentary method now as the research method of choice, but to show that like all research methods, documentary research method requires rigorous adherence to research ethics. Every method of inquiry has its strength and weakness. It applies to documentary research method as any other research methods. There is no one particular research method and there is no research method that is superior to others. The choice of a research method should only be on the basis of a method’s appropriateness. Documentary research method should be utilized by social scientists with full confidence that it is also a respected scientific method. It cannot be overemphasized, however, that the weaknesses and strengthens of various research methods are subjects of ongoing debates, and no one can pretend to have risen above the fray of these debates.
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